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company profile

Ultimate DLR is an Australian-owned company founded on sound customer service principles
and years of experience in the freight forwarding and customs broking industries.

Ultimate DLR was established in 1991, but its owners and staff have more
than 35 years’ combined experience in all aspects of the freight industry.

Ultimate DLR can handle all aspects of international transportation.

Ultimate DLR has an extensive network within Australia that can provide
servicing to and from all major Australian ports.

Ultimate DLR provides its staff with regular training so they are constantly
up-to-date with the latest industry developments.
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freight forwarding

Ultimate DLR works closely with a global network of Freight Fowarders which means your goods can move
smoothly by sea or air anywhere in the world. We can provide you with the best advice on the most suitable
transport for your particular requirements.

Ultimate DLR provides a comprehensive range of import and export services.

At Ultimate DLR, we have the facilities and expertise to handle all facets of International Freight Forwarding
such as break bulk, parcels post, slot chartering and any other individual logistical needs you may have.

customs clearance

Our experienced staff can handle every facet of classification and valuation of goods for Customs clearance,
including:

+ electronic lodgment of customs entries and payment of duty

+ electronic lodgment of Quarantine entries

» payment of freight and port charges to shipping companies, airlines and other forwarders
» collation of documents for local and interstate transport companies.

cartage warehousing distribution

Ultimate DLR can control and organise the distribution of your freight. We can arrange distribution of your
freight by air and sea within Australia and overseas, including:

» worldwide logistics - air and sea

* services that meet your individual requirements
* packing, repacking and distribution

» door-to-door worldwide pickup and delivery

» short- and long-term storage.
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2006 and beyond

Ultimate DLR is well positioned to handle all freight through the ongoing development of sound business
relationships with agents both in Australia and overseas.

Further, Ultimate DLR is ideally placed to handle the new CMR system recently introduced by the Australian
Customs Service, through the continual development of IT solutions to meet your needs more efficiently.

The personal service that we provide to all our clients, large and small, will always remain our prime
objective.

mission statement

* to deliver what we promise

» to always look to improve the service we provide

» to provide personalised service

» to continually update our skills

* to have honest and open communication

» to think ahead and plan for smooth transition

» to maintain and develop a solid team of experienced professionals
» teamwork, teamwork, teamwork
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